To: Elizabeth Torres[elizabeth.m.torres @lacity.org]; Councilmember.Harris-Dawson@lacity.org[Councilmember.Harris- 
Dawson@lacity.org]; ana.guerrero@lacity.org[ana.guerrero@lacity.org]; Eric Garcetti[eric.garcetti@lacity.org]; Paul 
Koretz[paulkoretz42@yahoo.com]; City of Los Angeles[paul.krekorian @lacity.org]; david.ryu@lacity.org[david.ryu@lacity.org]; 
nury.martinez@lacity.org[nury.martinez@lacity.org]; Councilmember Harris-Dawson[councilmember.harris-dawson@lacity.org]; 
Councilmember John S. Lee[councilmember.lee@lacity.org]; Councilmember Rodriguez[councilmember.rodriguez@lacity.org]; 
Councilmember Wesson[councilmember.wesson@lacity.org]; Gilbert Cedillo[councilmember.cedillo@lacity.org]; Curren 
Price[councilmember.price@lacity.org]; councilmember.buscaino@lacity.org[councilmember.buscaino@lacity.org]; City of Los 
Angeles[councilmember.blumenfield@lacity.org]; City of Los Angeles[councilmember.krekorian @lacity.org]; 

mike.bonin @lacity.org[mike.bonin @lacity.org]; Lupe Ortiz[lupe.ortiz@lacity.org]; joan .pelico@LACity.govijoan.pelico@lacity.gov]; 
mike.feuer@lacity.org[mike.feuer@lacity.org]; monica.rodriguez@lacity.org[monica.rodriguez@lacity.org]; 
Gilbert.Cedillo@lacity.org[Gilbert.Cedillo@lacity.org] 

Ce: Joan Pelicofjoan.pelico@lacity.org]; Jeanne Minfjeanne.min @lacity.org]; Nicholas Greif[nicholas.greif@lacity.org]; Lisa 
Hansen|[lisa.hansen@lacity.org]; Debby Kim[Debby.kim@lacity.org]; Karo Torossian[karo.torossian@lacity.org]; Ackley 
Padilla[ackley.padilla@lacity.org]; Christine Jerian[christine.jerian@lacity.org]; Paul Koretz[paul.koretz@lacity.org]; 
solomon.rivera@mail.house.gov[solomon.rivera@mail.house.gov]; Solomon Rivera[Solomon.rivera@lacity.org]; Curtis 
Earnesi[curtis.earnest@lacity.org]; Deron Williams[deron.williams@lacity.org]; Chad Molnar[chad.molnar@lacity. org]; 
Jeremy.oberstein@LAcity.org[Jeremy.oberstein@LAcity.org]; Hannah Lee[Hannah.lee@lacity. org]; 

Steve. Veres@sen.ca.gov[Steve. Veres@sen.ca.gov]; Eduardo.Soriano. Hewitt@lacity.org[Eduardo.Soriano.Hewitt@lacity.org]; 
adeena.bleich@lacity.orgjadeena.bleich@lacity. org]; fedguy2@pacbell.net[fedguy2@pacbell.net]; Jenny 
Chavez[jenny.chavez@lacity.org]; Jessica Barker[jessica.barker@lacity.org]; tishlampert9[tishlampert9@gmail.com]; 
ken@citywatchla.com[ken@citywatchla.com]; nikki.johnson@asm.ca.gov[nikki.johnson@asm.ca.gov]; 
tiffani.alvidrez@sen.ca.gov[tiffani.alvidrez@sen.ca.gov]; jennifer.richard@sen.ca.govijennifer.richard@sen.ca.gov]; 
sophia.kim@asm.ca.gov[sophia.kim@asm.ca.gov]; sue. kateley@sen.ca.gov[sue.kateley@sen.ca.gov]; 

colleen .beamish@sen.ca.gov[colleen.beamish@sen.ca.gov]; daniel.savage@asm.ca.gov[daniel.savage@asm.ca.gov]; 

drew. liebert@sen.ca.gov[drew.liebert@sen.ca.gov]; guy.strahl@asm.ca.gov[guy.strahl@asm.ca.gov]; 
annie.chou@asm.ca.gov[annie.chou@asm.ca.gov]; Matt Szabo[matt.szabo@lacity. org]; 
lorena.espinal@lacity.org[lorena.espinal@lacity.org]; eusevio.padilla@sen.ca.gov[eusevio.padilla@sen.ca.gov]; Controller 
Galperin[controller.galperin@lacity.org]; malaika. billups@lacity.org[malaika.billups @lacity.org]; 
debbie.dynerharris@lacity. org[debbie. dynerharris@lacity.org]; Drew.Liebert@sen.ca.gov[Drew. Liebert@sen.ca.gov]; 

Colleen. Beamish@sen.ca.gov[Colleen. Beamish@sen.ca.gov]; Nikki.Johnson@asm.ca.gov[Nikki.Johnson@asm.ca.gov]; 
Tiffani. ALVIDREZ@sen.ca.gov[Tiffani ALVIDREZ@sen.ca.gov]; Jennifer. RICHARD@sen.ca.gov[Jennifer. RICHARD@sen.ca.gov]; 
Sue.Kateley@sen.ca.gov[Sue.Kateley@sen.ca.gov]; Eusevio. PADILLA@sen.ca.gov[Eusevio.PADILLA@sen.ca. gov]; 
Annie.CHOU@asm.ca.gov[Annie.CHOU@asm.ca.gov]; Imandel@bos.lacounty.gov[Imandel@bos.lacounty.gov]; 
cchen@bos.lacounty.gov[cchen@bos.lacounty.gov]; ann.oleary@gov.ca.gov[ann.oleary@gov.ca.gov]; 
Doris.Lin@ucsf.edu[Doris.Lin@ucsf.edu]; alp@law.ucla.edu[alp@law.ucla.edu]; nyblade@law.ucla.edu(nyblade@law.ucla.edu]; 
kiana.taheri@lacity.org[kiana .taheri@lacity.org]; info@janeunchained.com[info@janeunchained.com]; 
Xavier.becerra@doj.ca.gov[Xavier.becerra@doj.ca.gov]; Nick. Hanna@usdoj.gov[Nick.Hanna@usdoj.gov]; 

jacob. haik@lacity. org[jacob.haik@lacity.org]; Harrison.Pollak @doj.ca.gov[Harrison .Pollak@doj.ca.gov]; 

horsepooor @centurylink.net[horsepooor@centurylink.net]; Emily Alpert Reyes[emily.alpert@latimes.com]; 

Kimsill1 23@gmail.com[Kimsill123@gmail.com]; Jill Tucker[jill@calanimals.org]; Joel.Grover@nbcuni.com[Joel.Grover@nbcuni.com]; 
elan.levey@usdoj.gov[elan.levey@usdoj.gov]; Jennifer. Merino@doj.ca.gov[Jennifer.Merino@doj.ca.gov]; 

Bernard. Dory@asm.ca.gov[Bernard.Dory@asm.ca.gov]; Jamie.Kennerk@asm.ca.gov[Jamie.Kennerk @asm.ca.gov]; 

Holly .mitchell@sen.ca.gov[Holly.mitchell@sen.ca.gov]; Baydsar.thomasian@sen.ca.gov[Baydsar.thomasian@sen.ca.gov]; 
Sophia. kim@asm.ca.gov[Sophia.kin@asm.ca.gov]; Marisol.Barajas@asm.ca.gov[Marisol. Barajas@asm.ca.gov]; 
Hina.Anhmad@asm.ca.gov[Hina.Ahmad@asm.ca.gov]; Nital.patel@sen.ca.gov[Nital.patel@sen.ca.gov]; 
James.Reina@sen.ca.gov[James.Reina@sen.ca.gov]; Emma. Taylor@asm.ca.gov[Emma. Taylor@asm.ca.gov]; 
Julissa.Rodriguez@asm.ca.gov[Julissa.Rodriguez@asm.ca.gov]; Michael.bedard@sen.ca.gov[Michael.bedard@sen.ca.gov]; 
barri.girvan@sen.ca.gov[barri.girvan@sen.ca.gov]; hannah.kelley@sen.ca.gov[hannah.kelley@sen.ca.gov]; 
Alicia.lsaacs@asm.ca.gov[Alicia.lsaacs@asm.ca.gov]; Catherine .coddington@asm.ca.gov[Catherine.coddington@asm.ca.gov]; 
Senator.Stern@senate.ca.gov[Senator. Stern @senate.ca.gov]; Nicholas.gaines@sen.ca.gov[Nicholas.gaines@sen.ca.gov]; 
Katherine. lettieri@sen.ca.gov[Katherine.lettieri@sen.ca.gov]; mike@michaelkohlhaas.org[mike@michaelkohlhaas.org]; 
kohlhaas@michaelkohlhaas.org[k ohlhaas@michaelkohlhaas.org]; Fiona. ma@treasurer.ca.gov[Fiona.ma@treasurer.ca.gov]; 
Councilmember.price@lacity.org[Councilmember.price@lacity.org]; Mike.feuer@lacity.org[Mike.feuer@lacity.org]; 

Kordell. Hampton @asm.ca.gov[Kordell.Hampton@asm.ca.gov]; nick.hanna@usdoj.gov[nick.hanna@usdoj.gov]; 

xavier. becerra@doj.ca.gov[xavier.becerra@doj.ca.gov] 

From: Joy 

Sent: Wed 12/9/2020 10:04:49 PM 

Subject 4th Request Re: LA City Animal Shelter Abuses and Violations /Personnel Dept's Bad Faith Investigations into Whistleblower 
Complaints 

Received: Wed 12/9/2020 10:04:50 PM 


Dear Mayor Garcetti, Chief of Staff Guerrero, Councilmember Koretz, Chief of Staff Pelico, Councilmembers, and City Attomey 
Feuer: 

Once again, my name is Joy Freiberg, and | am one of the seven whistleblowing volunteers (3 different shelters) terminated from the Los 
Angeles City Animal Shelter for speaking out about the severe animal abuse and neglect, and the rampant criminal activity at all City 
shelters. General Manager, Brenda Barnette, misappropriates donated funds, violates the Hayden Act, CA penal codes, food & agricultural 
codes, municipal and civic codes, and continues to routinely kill healthy animals. And now that she closed the West Valley and North 
Shelters, violating more codes, she has recklessly left thousands of animals in the streets. 


Since January, the shelters have 20,045 fewer animals entering the shelters than last year. Where are they? This is a public safety crisis. 
Why is there no oversight or accountability for Brenda Barnette and Animal Services? When will you launch an independent investigation? 


Below | asked you to investigate the Personnel Department's handling of my claim (and other whistleblowers’ claims) and continue to follow 
up on my CPRA requests. Please reply to the below request. There were 30 unanswered questions in my claim, yet it was closed 
without ever speaking to me or any of my witnesses. 


And to Personnel Department employees, Elizabeth Torres and Lupe Ortiz, | am still waiting for your reply to my questions below. 
Sincerely, 


Joy Freiberg 


On Wednesday, August 26, 2020, 12:08:20 PM PDT, Joy {I wrote: 


Past Due: Investigation request into the Personnel Department's bad faith practice handling my claims and the claims of 
several other volunteer whistleblowers from three different animal shelters 


Past Due: Request for answers from Personnel Analyst, Elizabeth Torres, regarding how she closed an investigation with 
30 unanswered questions, never speaking to claimants or witnesses (on several whistleblower's claims) 


Past Due: CPRA requests to Elizabeth Torres (since May 11, 2020) and Personnel Director, Lupe Ortiz 
Dear Mayor Garcetti, Chief of Staff Guerrero, Councilmember Koretz, Chief of Staff Pelico, and Councilmembers: 


My requests are past due. Per below, | asked that you investigate the handling of both my claims, please respond with 
your findings and the findings to several other whistleblowing volunteers’ claims using the same bad faith practice. Los 
Angeles Animal Services’ employees fail to comply with Federal and State laws and regulations and City policies, and 
the Personnel Department ignores their egregious violations while violating their own policies and practices. Both 
departments are also non-compliant with my CPRA requests and continue to withhold public records. 


Councilmember Koretz, you Chair of the Personnel and Anima! Welfare Committee, both departments are under your 
purview, please send me your findings. Also, please send the records you are withholding on Council File 19-0543, the 
motion you authored to enact an ordinance to stop your appointed official, LA Animal Services General Manager, Brenda 
Barnette, from years of inappropriately taking monies from the Animal Sterilization Fund for unrelated staff 
salaries and benefits and please launch an investigation into her current misuse of the Animal Welfare Trust 
Fund. 


Elizabeth Torres, please answer all the questions | asked below and explain how you conducted a fair investigation 
without answers to the thirty (30) questions you said needed to “properly address my claims’, as well as the other 
terminated volunteers’ claims. And please give a reason for each public record you are withholding since my initial 
request on May 11, 2020. 


(Please see the email below from July 30, 2020, for details, email exchanges, and questions) 


Sincerely, 
Joy Freiberg 


On Tuesday, October 6, 2020, 1:07:52 PM PDT, Joy EE wrote: 


Dear Mayor Garcetti, Chief of Staff Guerrero, Councilmember Koretz, Chief of Staff Pelico, Councilmembers, and City 
Attorney Mike Feuer: 

Once again, my name is Joy Freiberg, and | am one of the many whistleblowing volunteers that was 
terminated from the Los Angeles City Animal Shelter for speaking out about the severe animal abuse and 
neglect, and the rampant criminal activity. General Manager, Brenda Barnette, misappropriates donated funds, 
violates Hayden Law, CA penal codes, food & agricultural codes, municipal and civic codes, and continues to 
routinely kill healthy animals. And now that she closed the West Valley and North Shelters, violating more 
codes, she has recklessly left thousands of animal in the streets. Since January, the shelters have 17,500 
fewer animals entering the shelters than last year. Where are they? This is a public safety crisis. And why 
are there 3,729 animal records missing? Why is there no oversight or accountability for Brenda Barnette and 
Animal Services? When will you launch an independent investigation? 


Below | asked you to investigate the Personnel Department's handling of my claim (and other whistleblowers’ 
claims) and continue to follow up on my CPRA requests. Please reply to the below request. 


And Personnel Department employees, Elizabeth Torres and Lupe Ortiz, | am still waiting for your reply to my 
questions below. 


Sincerely, 
Joy Freiberg 


On Wednesday, August 26, 2020, 12:08:20 PM PDT, Joy a wrote: 
Past Due: Investigation request into the Personne! Department's bad faith practice handling my claims and the claims of 
several other volunteer whistleblowers from three different animal shelters 


Past Due: Request for answers from Personnel Analyst, Elizabeth Torres, regarding how she closed an investigation with 
30 unanswered questions, never speaking to claimants or witnesses (on several whistleblower's claims) 


Past Due: CPRA requests to Elizabeth Torres (since May 11, 2020) and Personnel Director, Lupe Ortiz 
Dear Mayor Garcetti, Chief of Staff Guerrero, Councilmember Koretz, Chief of Staff Pelico, and Councilmembers: 


My requests are past due. Per below, | asked that you investigate the handling of both my claims, please respond with 
your findings and the findings to several other whistleblowing volunteers’ claims using the same bad faith practice. Los 
Angeles Animal Services’ employees fail to comply with Federal and State laws and regulations and City policies, and 
the Personnel Department ignores their egregious violations while violating their own policies and practices. Both 
departments are also non-compliant with my CPRA requests and continue to withhold public records. 


Councilmember Koretz, you Chair of the Personnel and Anima! Welfare Committee, both departments are under your 
purview, please send me your findings. Also, please send the records you are withholding on Council File 19-0543, the 
motion you authored to enact an ordinance to stop your appointed official, LA Animal Services General Manager, Brenda 
Barnette, from years of inappropriately taking monies from the Animal Sterilization Fund for unrelated staff 
salaries and benefits and please launch an investigation into her current misuse of the Animal Welfare Trust 
Fund. 


Elizabeth Torres, please answer all the questions | asked below and explain how you conducted a fair investigation 
without answers to the thirty (30) questions you said needed to “properly address my claims”, as well as the other 
terminated volunteers’ claims. And please give a reason for each public record you are withholding since my initial 
request on May 11, 2020. 


(Please see the email below from July 30, 2020, for details, email exchanges, and questions) 


Sincerely, 
Joy Freiberg 


Dear Mayor Garceiti, Chief of Staff Guerrero, and Councilmembers: 


My name is Joy Freiberg and | was a senior volunteer at the City of Los Angeles Animal Shelter for three 
years. After saving hundreds of animals through my social media posts, on August 27, 2019, | was one of the 
seven volunteers terminated for speaking out about the inhumane treatment of animals and poor shelter 
conditions. Since then | have spoken out about how Los Angeles Animal Services (LAAS) and General 
Manager, Brenda Barnette, continue to break Hayden Law, CA penal codes, Food and Agricultural laws, civic 
codes, misappropriate donated funds, break policies and procedures, abuse governmental powers, and break 
the same laws they are charged with enforcing. In return, they continue to unlawfully retaliate against me and 
many other volunteers from other shelters. Because of this, many homeless pets are needlessly suffering in 
your pounds and many healthy, adoptable animals have been killed that we could have helped save. 


| have filed two claims with your Personnel Department reporting LAAS and its employees’ egregious violations. The 


department concluded, not only two of my claims without pertinent additional information (30 unanswered questions from 
me) — but many other terminated volunteers’ claims from different shelters — without sufficient information to conduct a 
fair and proper investigation. | believe the department concluded all of these investigations in bad faith, and | would like 
an investigation into the Personnel Department's violations of policies and practices and its non-compliance with CPRA 
requests, within 10 days of receiving this email. | also request that Elizabeth Torres, who concluded the investigations, 
respond immediately to my questions below regarding both of my claims. 


Questions for the Personnel Department 
Claim # COM-014489-2020 & COM-014852-2020 


Dear Ms. Torres, 


| received your letter regarding the two claims | have filed with My Voice LA. You have concluded both investigations 
without properly addressing my claims, which suggests that you did not conduct a fair investigation. On April 16, 2020, 
you emailed me a list of thirty (30) questions regarding both of my claims | have yet been able to answer due to your 
department, and the Department of Animal Services, withholding public records relating to my claims. Below, you stated 
in two emails that you needed these thirty answers to "properly address my concerns": 


April 16, 2020: “| need these additional details so | can properly address the concerns.” 
April 27, 2020: “Could you please send me your response to the questions | sent on April 16th?” 


To best address your questions, | needed to obtain public records relating to my claims. | have contacted LAAS for 
records on several occasions, only to receive a few related records with many email chains missing parts of the 
conversations. LAAS has yet to resolve this issue. 


On May 11, 2020, | asked you to send me all relevant records. You refused and said you will not share public records. 
On May 19, 2020, | asked you for all the records you are acquiring pertaining to my claims, you refused. After several 
more weeks of email requests (below), | asked you to send me the policy stating you cannot share public records with 
me. You admitted there was no policy and that | can make a PRA request with your department for the records. So, | 
continued to make requests for the records. 


June 26, 2020: | emailed CPRA request to you and General Manager, Wendy Macy, for all records. 


June 29, 2020: Personnel Director, Lupe Ortiz, sent me an email saying she could help me obtain the records. After 
many emails back and forth with Ms. Ortiz, | received no records. 


July 16, 2020: You concluded both investigations without 30 questions answered that you said you needed to properly 
conduct the investigations. You also continue to violate CPRA, since | have yet to receive any records, | requested from 
you. 


How did you properly address my concerns without my answers to 30 of your questions? 

Your questions asked for the names of the witnesses in my claim. | did not provide you with their names, how do you 
know who they are? Who did you speak to? 

Who decided the outcome of both investigations, how did they (you) come to this conclusion? 

How is it an investigation if you have only spoken to one side? 


You stated in your case disposition that my volunteer termination was justified. On several occasions, General Manager, 
Brenda Barnette, has stated in emails and at commission meetings that only one volunteer was terminated in 2019 for 


sexual harassment. How did you conclude that my termination was justified if | was never terminated? What proof do you 
have that | was terminated? How did you come to such a difference of fact than that of the general manager? 


From: Brenda Barnette <brenda.barnette@lacity .org> 


To: Joy <a S 


Sent: Tuesday, March 3, 2020, 04:25:20 PM PST 
Subject: Re: LA Animal Services Issues Intensifying 


(Excerpt)...Joy. during the calendar year 2019, one volunteer was terminated for sexual harassment. 


Here are some more questions regarding violations of department policies, California laws, and Federal law. 


Ms. Almos violated the department's Appeal Process policy. | was never coached or counseled or spoken to by her or 
any employee. What disciplinary action did you recommend since work rules and practices were not followed? 


Appeal Process: 

"Prior to discipline, suspension or termination, a volunteer must be coached or counseled by the Volunteer Liaison, 
Director of Volunteer Programs, or a Senior Animal Care Technician concerning any infractions of established 
Departmental policies or procedures.” 


Ms. Almos stated in an email to me she was suspending me because she disagreed with wording in my personal post on 
social media. How is that notin violation of 42 U.S.C. section 1983 and due process? How is that action being addressed 
and corrected? 


Ms. Guzman violated the department’s New Hope Policy by giving a dog to a rescue partner and not to an adopter 
(myself), as well as violating CA Penal Code 597, and my CPRA request. How are her actions being addressed for 
violating laws and work rules and practices? 


New Hope Policy: 

"When a member of the public and a New Hope Rescue Partner are present to adopt at the same time and both are 
interested in adopting the pet, the New Hope Rescue Partner will back out of the adoption and allow the member of the 
public to adopt.” 


CA Penal Code 597 “makes it a felonious crime to harm or injure an animal.” Keeping an impounded dog in there a 
minute longer than he has foster/an adopter or rescue, amounts to 'harm.' 


GM, Brenda Barnette, and Director, Annette Ramirez, both admitted below in the internal email | sent you that as an 
adopter | must be able to adopt the dog. (I asked you for the rest of the email chain, which you refused to provide me, 
even though it is public record) 


Ms. Torres, the general manager and director of the department agreed that | must be able to adopt the dog, how did you 
come to a different conclusion? Why did you disagree with them? 


Re: Peanut A1926070 - Red Alert Dog since 2/28/20 - Please send his medical notes 

On Thu, Mar 26, 2020 at 8:21 PM Brenda Barnette <brenda.barnette@lacity.org> wrote 

To: Annette Ramirez <annette.ramirez@lacity.org> 

WE are pretty far down the path so we may just need to let it happen since it is adoption and not foster. 
Brenda F. Barnette 

General Manager 


Annette Ramirez <annette .ramirez@lacity.org> 

Thu, Mar 26, 2020 at 9:04 PM 

To: Brenda Barnette <brenda.barnette@|lacity.org> 

| agree. | already told Thomas and will follow up with him in the morning. 


Annette Ramirez 
LA Animal Services 


Ms. Torres, please answer all the questions above and please explain to me how you conducted a fair investigation 
without answers to the thirty questions you had regarding my claims? 


Please consider this another formal CPRA records request for all records relating to my claims, including interviews: 


COM-014852-2020 - All records from March 26, 2020, to the response date. 
COM-014489-2020 - All related records from October 2016 to the response date. 


Sincerely, 
Joy Freiberg 


Note* Government Code Section 6254(c) does not apply to my request, | am not seeking personal information on 


employees (“unwarranted invasion of privacy”). | am seeking records related to my claims. 
Note** Ms. Almos also falsely stated in internal emails that | had a disability. 


Below are the exhaustive email exchanges between myself and your department requesting records sol could 
properly address your questions, which you made impossible since my initial request on May 11, 2020. 


May 11, 2020, | asked you to send me all the relevant records. You refused to send me the public records. On 
May 19, 2020, | asked you to send me all of the records you are requiring pertaining to claims. 


Your reply on May 20, 2020: 

On May 20, 2020, at 7:38 AM, Elizabeth Torres <elizabeth.m.torres@lacity.org> wrote: 

"This is an open and confidential investigation. As such, documents acquired and reviewed during the course of 
the investigation will not be shared." 


My reply on June 2, 2020: 

On Tue, Jun 2, 2020 at 10:59 PM Joy Freiberg TT wrote: 

Hi Elizabeth, 

Because of your lack of information sharing, | am still waiting for CPRA requests regarding this incident and it has 
been way overdue. 

Since we are acquiring the same records...does this make sense that you are keeping the same records | am 
requesting confidential even though | will eventually receive them, if the department transparent? (Aka the have 
been holding back on internal emails) 


Your reply on June 3, 2020: 

On Jun 3, 2020, at 7:35 AM, Elizabeth Torres <elizabeth.m.torres@lacity.org> wrote: 

Hi Joy, 

Because this is a confidential and ongoing investigation, | cannot share any documents or information regarding 
this investigation. However, when the investigation is complete, | will notify you what was concluded. 


My reply on June 8, 2020: 

On Mon, Jun 8, 2020 at 9:26 PM Wo O wrote: 

Hi Elizabeth, 

...Do you have the remaining emails of conversations that were omitted from my records? (since March) 


Your reply on June 9, 2020: 

On Tuesday, June 9, 2020, 1:43:17 PM PDT, Elizabeth Torres <elizabeth.m.torres@lacity.org> wrote: 

Hi Joy, 

Thank you for sending these documents to me. Although | will not disclose what documents | have reviewed, | 
welcome you to send me any relevant documents you believe | should take into consideration as part of this 


investigation. 

My June 16, 2020, email to you asking for the policy that states you can't share public records: 
On Tue, Jun 16, 2020 at 9:58 PM Joy Freiberg _ - wrote: 

Hi Elizabeth, 


Quick question - would you mind sending me the policy that states you can’t share public documents/records with 
me on my claims? 


June 18, 2020: You reply admitting there is no policy and that | can make a CPRA request to your dept: 

On Thursday, June 18, 2020, 3:20:38 PM PDT, Elizabeth Torres <elizabeth.m.torres@lacity.org> 

Hi Joy, 

All investigations are considered confidential. In order to keep the investigations confidential, itis our practice to 
not share information, including documents, related to the investigation. We do not have a policy that expressly 
states this; however, this is our practice to protect confidentiality. 

You should be able to retrieve the documents you seek through your CPRA request. 


June 24, 2020: My Response 


On Wed, Jun 24, 2020 at 1:31 PM Joy {JE wrote: 


Hi Elizabeth, 
So, there is no law stating that you can't share documents with me? And since itis my claim, wouldn't it be my 


confidentiality that needs to be protected? All of these public documents relate to me so | do not understand the 
secrecy, and now you are telling me to | should be able to retrieve them through a CPRA request. 

| did do a CPRA request with animal records and the City clerk - both said that | would have to get the records 
from your department. | feel like | am getting the runaround. 


June 26, 2020: You responded asking that | ask your dept for a CPRA request for records: 

Elizabeth Torres <elizabeth.m.torres@lacity .org> 

To: Joy Fri, Jun 26 at 9:22 AM 

Hi Joy, 

| can understand your frustration, and thank you for your patience. The Personnel Department is separate from 
City Clerk and Animal Services, and the CPRA filed through those departments do not apply to the Personnel 
Department. | concur with the recommendations you received to file a CPRA request through Personnel in order 
to access these documents. | cannot disclose or share confidential documents without such a request. 


June 26, 2020: My response included a request to you and your supervisor: 

Joy <joyfreiberg@yahoo.com> To: Elizabeth Torres,per.records@lacity.org - Fri, Jun 26 at 9:51 PM 
Cc:wendy.Macy@lacity.org 

Hi Elizabeth, 

| have asked you for the public records regarding my complaints on several occasions and you stated that you 
will not share these records. Then | made a CPRA request with LAAS and the Public Records Department and 
both departments directed me back to you. Now you are saying (below) that you can give me the records - all | 
have to do is "file" a CPRA request with your department. It is well past 10-14 days since | initially asked for these 
records from you (your department), and now my request past due. Please send all the records immediately. 


June 29, 2020: | received a response from Lupe Ortiz (Personnel Director) but still NO RECORDS FROM YOU: 
Mon, Jun 29 at 3:02 PM 

Lupe Ortiz <lupe.ortiz@lacity.org> 

To:joyfreiberg@yahoo.com 

Good Afternoon Ms. Freiberg, 

My name is Lupe Ortiz and l'm a Personnel Director with the Personnel Department. Your email, in which Wendy 
Macy, is copied was forwarded to me to assist you with your request. It's my understanding that you are 
requesting records relative to a complaint(s) that you filed. In order to ensure that you obtain the records that you 
are requesting, please provide me with a list of the specific records that you are seeking under the CPRA. | will 
respond within the 10 days allotted per law or let you know if additional time is needed. 


June 29, 2020: My response 

On Mon, Jun 29, 2020 at 9:28 PM ») Li i wrote: 

Hi Lupe, 

COM-014852-2020 - | believe this is the second claim involving Diana Guzman, which would be records from 
March 26, 2020 to the present day. 

COM-014489-2020 - My initial claim, the request would be records from October 2016 to the present day. 


On June 30, 2020: Lupe responded 

Lupe Ortiz <lupe.ortiz@lacity.org> 

To:Joy 

Tue, Jun 30 at 10:24 AM 

Hi Joy, 

In order for me to get you the exact documents that you need, | need you to please provide me a detailed list of 
what you are seeking. Unfortunately, the complaints do not indicate exactly what you need and are not helpful in 
gathering the information that you are requesting under the CPRA. 


On June 30, 2020: | responded 

On Tue, Jun 30, 2020 at 6:36 PM Joy wrote: 

Hi Lupe, 

I'm looking for any and all records relating to the two claims within that time period | mentioned below. Could you 
possibly ask Elizabeth Torres for the related records that she is collecting in regards to the two claims? | am 
assuming she knew what to ask for when she was collecting records. 


On July 2, 2020: Lupe responded 
Lupe Ortiz <lupe.ortiz@lacity .org> 


To:Joy Thu, Jul 2 at 10:20 AM 

Hi Joy, 

| have read the complaints and | am not sure what documents you are requesting. | really want to get you the 
correct records that you need, but! need you to give me a list outlining what you need. Without the list, | won't be 
able to get you what you need. 


July 6. 2020: | responded 
ya 


To:Lupe Ortiz 

Mon, Jul 6 at 7:29 PM 

Hi Lupe, 

| hope you had a wonderful holiday weekend! You said to make you an outline list - can you give me an example 
of what that would look like? In past CPRA requests, | never had to ask for specifics, so | am not sure | would 
know what to ask for specifically since | don't have the records? 


July, 13, 2020: This was the department's last response - the next response was notice from you stating you 
completed the investigations - no public records ever sent: 
Lupe Ortiz <lupe.ortiz@lacity.org> 
To:Joy 
Mon, Jul 13 at 1:48 PM 
Hi Joy, 
| hope you had a nice weekend. Below is an example of a CPRA request. 
Pursuant to my rights under the California Public Records Act (Government Code Section 6250 et seq.), | ask to 
obtain a copy the following, which | understand to be held by your office: 
- Copies of all written notices from the Department of XYZ to rescind or withdraw a conditional offer of 
employment under Ordinance 123456 from 1/22/17 to the present- 
-Copies of all written reassessments of notices to rescind or withdraw a conditional offer of employment from the 
Department of XYZ under Ordinance 123456 

from 1/22/17 to the present 
- Copies of all notifications of final decisions on whether to rescind or withdraw a conditional offer of 
employment from the Department of XYZ under Ordinance 123456 

from 1/22/17 to the present 
- Total number of conditional job offers withdrawn by the department under Ordinance 123456 from 1/22/17 to the 
present 
- Total number of job withdrawals finalized by the department under Ordinance 123456 from 1/22/17 to the 
present 


LUPE ORTIZ, IPMA-SCP 
Human Resources Director, Client Services Division | 


LAST EMAIL: July 16, 2020: Next email | received was from you stating that the investigations were complete. 
Elizabeth Torres <elizabeth.m.torres@lacity .org> 

To:Joy Freiberg 

Thu, Jul 16 at 12:53 PM 

Hello Joy, 


The investigation regarding the two complaints you filed through MyVoiceLA is complete. Please see the attached 
case disposition. 


Thank you, 
Elizabeth M. Torres 
Sr. Personnel Analyst! | Client Services Group 1 


End 


July 30, 2020 original email below: 


On Thursday, July 30, 2020, 1:28:00 PM PDT, Joy RD vote: 


Dear Mayor Garcetti, Chief of Staff Guerrero, and Councilmembers, 


My name is Joy Freiberg and! was a senior volunteer at the City of Los Angeles Animal Shelter for three years. After 
saving hundreds of animals through my social media posts, on August 27, 2019, | was terminated for speaking out about 
the inhumane treatment of animals and poor conditions at the shelter. Since then | have spoken out about how Los 
Angeles Animal Services (LAAS) continuously breaks Hayden Law, CA penal codes, Ag laws, misappropriates donated 
funds, breaks policies and procedures, abuses power, and breaks the same laws they are charged with enforcing. In 
return, they continue to unlawfully retaliate against myself, and many other whistle-blowing volunteers. Because of this, 
many animals are needlessly suffering in their Kennels and many healthy, adoptable animals have been killed that we 
could have helped save. 


| have filed two claims with your Personnel Department reporting LAAS and its employees’ egregious violations. The 
department decided to conclude, not only two of my claims without pertinent additional information (30 unanswered 
questions from me) — but many other terminated volunteers’ claims from different shelters — without sufficient information 
to conduct a fair and proper investigation. | believe the department concluded all of these investigations in bad faith, and 
| would like an investigation into the Personnel Department’s violations of policies and practices and its non- 
compliance with CPRA requests within 10 days of receiving this email. | am also requesting that Senior Analyst, 
Elizabeth Torres, who concluded the investigations, to respond immediately to my questions below regarding both of my 
claims. 


How did you properly address my concerns without my answers to your 30 questions? 
Claim # COM-014489-2020 & COM-014852-2020 


Dear Ms. Torres, 


| received your letter regarding the two claims | have filed with My Voice LA. It seems that you have concluded both 
investigations without properly addressing my claims, which suggests that you did not conduct a fair investigation. On 
April 16, 2020, you emailed me a list of thirty (30) questions regarding both of my claims that | have yet been able to 
answer due to your department, and the Department of Animal Services, withholding public records relating to my 
claims. Below, you stated in two emails that you needed these thirty answers to properly address my concerns: 


April 16, 2020: “I need these additional details so | can properly address the concerns.” 
April 27, 2020: “Could you please send me your response to the questions | sent on April 16th?” 


In an effort to best address your questions, | needed to obtain public records relating to my claims. | have contacted 
LAAS for records on several occasions, only to receive a few related records with many email chains missing parts of the 
conversations. LAAS has yet to resolve this issue. 


On May 11, 2020, | asked you to send me all relevant records. You refused and said you will not share public records. 
On May 19, 2020, | asked you for all of the records you are acquiring pertaining my claims, you refused. After several 
more weeks of email requests (below), | asked you to send me the policy stating you cannot share public records with 
me. You admitted there was no policy and that | can make a PRA request with your department for the records. 
So, | continued to make requests for the records. 


June 26, 2020: | emailed CPRA request to you and General Manager, Wendy Macy, for all records. 


June 29, 2020: Personnel Director, Lupe Ortiz, sent me an email saying she could help me obtain the records. After 
many emails back and forth with Ms. Ortiz, | never received any records. 


July 16, 2020: You concluded both investigations without 30 questions answered that you said you needed to properly 
conduct the investigations. You also continue to violate CPRA, since | have yet to receive any records | requested from 
you. 


How did you properly address my concerns without my answers to 30 of your questions? 

Your questions asked for the names of the witnesses in my claim. | did not provide you with their names, how 
do you Know who they are? Who did you speak to? 

Who decided the outcome of both investigations, how did they (you) come to this conclusion? 

How is it an investigation if you have only spoken to one side? 


You stated in your case disposition that my volunteer termination was justified. On several occasions, General Manager, 
Brenda Barnette, has stated in emails and at commission meetings that only one volunteer was terminated in 2019 for 
sexual harassment. 

How did you conclude that my termination was justified if | was never terminated? What proof do you have that | 
was terminated? How did you come to such a difference of fact than that of the general manager? 


From: Brenda Barnette <brenda.barnette@lacity.org> 


To: Joy <r 


Sent: Tuesday, March 3, 2020, 04:25:20 PM PST 
Subject: Re: LA Animal Services Issues Intensifying 


(Excerpt)...Joy, during the calendar year 2019, one volunteer was terminated for sexual harassment. 


Here are some more questions regarding violations of department policies, California laws, and Federal law. 


Ms. Almos violated the department's Appeal Process policy. | was never coached or counseled or spoken to by her or 
any employee. What disciplinary action did you recommend since work rules and practices were not followed? 


Appeal Process: 

"Prior to discipline, suspension or termination, a volunteer must be coached or counseled by the Volunteer Liaison, 
Director of Volunteer Programs, or a Senior Animal Care Technician concerning any infractions of established 
Departmental policies or procedures." 


Ms. Almos stated in an email to me that she was suspending me because she disagreed with wording in my personal 
post on social media. How is that not in violation of 42 U.S.C. section 1983 and due process? How is that action 
being addressed and corrected? 


Ms. Guzman violated the department’s New Hope Policy by giving a dog to a rescue partner and not to an adopter 
(myself), as well as violating CA Penal Code 597, and my CPRA request. How are her actions being addressed for 
violating laws and work rules and practices? 


New Hope Policy: 

"When a member of the public and a New Hope Rescue Partner are present to adopt at the same time and both are 
interested in adopting the pet, the New Hope Rescue Partner will back out of the adoption and allow the member of the 
public to adopt." 


CA Penal Code 597 “makes it a felonious crime to harm or injure an animal.” Keeping an impounded dog in there a 
minute longer than he has foster/an adopter or rescue, amounts to 'harm." 


GM, Brenda Barnette, and Director, Annette Ramirez, both admitted below in the internal email that | sent you, that as an 
adopter, | must be able to adopt the dog. (| asked you for the rest of the email chain, which you refused to provide me, 
even though it is public record) 


Ms. Torres, the general manager and director of the department agreed that | should | be able to adopt the dog, 
how did you come to a different conclusion? Why did you disagree with them? 


Re: Peanut A1926070 - Red Alert Dog since 2/28/20 - Please send his medical notes 

On Thu, Mar 26, 2020 at 8:21 PM Brenda Barnette <brenda.barnette@lacity.org> wrote 

To: Annette Ramirez <annette.ramirez@lacity.org> 

WE are pretty far down the path so we may just need to let it happen since it is adoption and not foster. 
Brenda F. Barnette 

General Manager 


Annette Ramirez <annette.ramirez@lacity.org> 
Thu, Mar 26, 2020 at 9:04 PM 
To: Brenda Barnette <brenda.barnette@lacity.org> 


| agree. | already told Thomas and will follow up with him in the morning. 
Annette Ramirez 
LA Animal Services 


Ms. Torres, please answer all of the questions above and please explain to me in detail how you conducted a fair 
investigation without any answers to the thirty questions you had regarding my claims? 


Please consider this another formal CPRA records request for any and all records relating to my claims, including 
interviews: 


COM-014852-2020 - All records from March 26, 2020 to response date. 
COM-014489-2020 - All related records from October 2016 to response date. 


Sincerely, 
Joy Freiberg 


Note* Government Code Section 6254(c) does not apply to my request, | am not seeking personal information on 
employees (“unwarranted invasion of privacy”). I am seeking records related to my claims. 
Note**Ms. Almos also falsely stated in internal emails that | had a disability. 


Below are the exhaustive email exchanges between myself and your department requesting records so I could 
properly address your questions, which you made impossible since my initial request on May 11, 2020. 


May 11, 2020, | asked you to send me all relevant records. You refused to send me the public records. On 
May 19, 2020, | asked you to send me all of the records you are requiring pertaining to claims. 


Your reply on May 20, 2020: 

On May 20, 2020, at 7:38 AM, Elizabeth Torres <elizabeth.m.torres@lacity.org> wrote: 

"This is an open and confidential investigation. As such, documents acquired and reviewed during the course of 
the investigation will not be shared.” 


My reply on June 2, 2020: 

On Tue, Jun 2, 2020 at 10:59 PM Joy Freiberg E wrote: 

Hi Elizabeth, 

Because of your lack of information sharing, | am still waiting for CPRA requests regarding this incident and it has 
been way overdue. 

Since we are acquiring the same records...does this make sense that you are keeping the same records | am 
requesting confidential even though I will eventually receive them, if the department transparent? (Aka the have 
been holding back on internal emails) 


Your reply on June 3, 2020: 

On Jun 3, 2020, at 7:35 AM, Elizabeth Torres <elizabeth.m.torres@lacity.org> wrote: 

Hi Joy, 

Because this is a confidential and ongoing investigation, | cannot share any documents or information 
regarding this investigation. However, when the investigation is complete, | will notify you what was concluded. 


My reply on June 8, 2020: 

On Mon, Jun 8, 2020 at 9:26 PM Joy T wrote: 

Hi Elizabeth, 

...Do you have the remaining emails of conversations that were omitted from my records? (since March) 


Your reply on June 9, 2020: 

On Tuesday, June 9, 2020, 1:43:17 PM PDT, Elizabeth Torres <elizabeth.m.torres@lacity.org> wrote: 

Hi Joy, 

Thank you for sending these documents to me. Although | will not disclose what documents | have reviewed, | 
welcome you to send me any relevant documents you believe | should take into consideration as part of this 
investigation. 


My June 16, 2020, email to you asking for the policy that states you can't share public records: 
On Tue, Jun 16, 2020 at 9:58 PM Joy Freiberg ee eer eae wrote: 
Hi Elizabeth, 


Quick question - would you mind sending me the policy that states you can’t share public documents/records with 
me on my claims? 


June 18, 2020: You reply admitting there is no policy and that | can make a CPRA request to your dept: 
On Thursday, June 18, 2020, 3:20:38 PM PDT, Elizabeth Torres <elizabeth.m.torres@lacity.org> 

Hi Joy, 

All investigations are considered confidential. In order to keep the investigations confidential, itis our practice to 
not share information, including documents, related to the investigation. We do not have a policy that expressly 
states this; however, this is our practice to protect confidentiality. 

You should be able to retrieve the documents you seek through your CPRA request. 


June 24, 2020: My Response 

On Wed, Jun 24, 2020 at 1:31 PM WA i -_ O O wrote: 

Hi Elizabeth, 

So, there is no law stating that you can't share documents with me? And since itis my claim, wouldn't it be my 
confidentiality that needs to be protected? All of these public documents relate to me so | do not understand the 
secrecy, and now you are telling me to | should be able to retrieve them through a CPRA request. 

| did do a CPRA request with animal records and the City clerk - both said that! would have to get the records 
from your department. | feel like | am getting the runaround. 


June 26, 2020: You responded asking that | ask your dept for a CPRA request for records: 

Elizabeth Torres <elizabeth.m.torres@lacity .org> 

To: Joy Fri, Jun 26 at 9:22 AM 

Hi Joy, 

| can understand your frustration, and thank you for your patience. The Personnel Department is separate from 
City Clerk and Animal Services, and the CPRA filed through those departments do not apply to the Personnel 
Department. | concur with the recommendations you received to file a CPRA request through Personnel in order 
to access these documents. | cannot disclose or share confidential documents without such a request. 


June 26, 2020: My response included a request to you and your supervisor: 

Joy <joyfreiberg@yahoo.com> To:Elizabeth Torres,per.records@lacity.org - Fri, Jun 26 at 9:51 PM 
Cc:wendy.Macy@lacity.org 

Hi Elizabeth, 

| have asked you for the public records regarding my complaints on several occasions and you stated that you 
will not share these records. Then | made a CPRA request with LAAS and the Public Records Department and 
both departments directed me back to you. Now you are saying (below) that you can give me the records - all | 
have to do is "file" a CPRA request with your department. It is well past 10-14 days since | initially asked for these 
records from you (your department), and now my request past due. Please send all the records immediately. 


June 29, 2020: | received a response from Lupe Ortiz (Personnel Director) but still NO RECORDS FROM 
YOU: 

Mon, Jun 29 at 3:02 PM 

Lupe Ortiz <lupe.ortiz@lacity.org> 

To-joyfreiberg@yahoo.com 

Good Afternoon Ms. Freiberg, 

My name is Lupe Ortiz and I'm a Personnel Director with the Personnel Department. Your email, in which Wendy 
Macy, is copied was forwarded to me to assist you with your request. It's my understanding that you are 
requesting records relative to a complaint(s) that you filed. In order to ensure that you obtain the records that you 
are requesting, please provide me with a list of the specific records that you are seeking under the CPRA. | will 
respond within the 10 days allotted per law or let you know if additional time is needed. 


June 29, 2020: My response 

On Mon, Jun 29, 2020 at 9:28 PM Joy <i> yrote: 

Hi Lupe, 

COM-014852-2020 - | believe this is the second claim involving Diana Guzman, which would be records from 
March 26, 2020 to present day. 

COM-014489-2020 - My initial claim, the request would be records from October 2016 to present day. 


On June 30, 2020: Lupe responded 

Lupe Ortiz <lupe.ortiz@lacity.org> 

To:Joy 

Tue, Jun 30 at 10:24 AM 

Hi Joy, 

In order for me to get you the exact documents that you need, | need you to please provide me a detailed list of 
what you are seeking. Unfortunately, the complaints do not indicate exactly what you need and are not helpful in 
gathering the information that you are requesting under the CPRA. 


On June 30, 2020: | responded 

On Tue, Jun 30, 2020 at 6:36 PM Joy {i wrote: 

Hi Lupe, 

I'm looking for any and all records relating to the two claims within that time period | mentioned below. Could you 
possibly ask Elizabeth Torres for the related records that she is collecting in regards to the two claims? | am 
assuming she knew what to ask for when she was collecting records. 


On July 2, 2020: Lupe responded 

Lupe Ortiz <lupe.ortiz@lacity org> 

To:Joy Thu, Jul 2 at 10:20 AM 

Hi Joy, 

| have read the complaints and | am not sure what documents you are requesting. | really want to get you the 
correct records that you need, but! need you to give me a list outlining what you need. Without the list, | won't be 
able to get you what you need. 


July 6, 2020: | responded 

Joy <joyfreiberg@yahoo.com> 

To:Lupe Ortiz 

Mon, Jul 6 at 7:29 PM 

Hi Lupe, 

| hope you had a wonderful holiday weekend! You said to make you an oulline list - can you give me an example 
of what that would look like? In past CPRA requests, | never had to ask for specifics, so | am not sure | would 
Know what to ask for specifically since | don't have the records? 


July, 13, 2020: This was the department's last response - the next response was notice from you stating 
you completed the investigations - no public records ever sent: 
Lupe Ortiz <lupe.ortiz@lacity.org> 
To:Joy 
Mon, Jul 13 at 1:48 PM 
Hi Joy, 
| hope you had a nice weekend. Below is an example of a CPRA request. 
Pursuant to my rights under the California Public Records Act (Government Code Section 6250 et seq.), | ask to 
obtain a copy the following, which | understand to be held by your office: 
- Copies of all written notices from the Department of XYZ to rescind or withdraw a conditional offer of 
employment under Ordinance 123456 from 1/22/17 to the present- 
-Copies of all written reassessments of notices to rescind or withdraw a conditional offer of employment from the 
Department of XYZ under Ordinance 123456 

from 1/22/17 to the present 
- Copies of all notifications of final decisions on whether to rescind or withdraw a conditional offer of 
employment from the Department of XYZ under Ordinance 123456 

from 1/22/17 to the present 
- Total number of conditional job offers withdrawn by the department under Ordinance 123456 from 1/22/17 to the 
present 
- Total number of job withdrawals finalized by the department under Ordinance 123456 from 1/22/17 to the 
present 


LUPE ORTIZ, IPMA-SCP 
Human Resources Director, Client Services Division | 


LAST EMAIL: July 16, 2020: Next email | received was from you stating that the investigations were 
complete. 


Elizabeth Torres <elizabeth.m.torres@lacity.org> 
To:Joy Freiberg 

Thu, Jul 16 at 12:53 PM 

Hello Joy, 


The investigation regarding the two complaints you filed through MyVoiceLA is complete. Please see the attached 
case disposition. 


Thank you, 
Elizabeth M. Torres 
Sr. Personnel Analyst | | Client Services Group 1 


